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Welcome Kit

Use and care 
instrUctions

Warranty 
information

10-year limited  
Warranty

care instrUctions are for
coVer material only.
do not WasH foam.

Machine Wash in Cold Water

Do Not Bleach

Tumble Dry, Low

Do Not Iron

Do Not Dry Clean

register yoUr mattress topper at  
register.tempUrpedic.com

register yoUr mattress topper at  
register.tempUrpedic.com
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Welcome to 
tempUr-pedic®

mattress topper:  
10-year limited topper Warranty
Tempur Production USA, LLC (“Tempur-Pedic“), guarantees that we 
will, at Tempur-Pedic’s option, replace or repair purchaser’s product 
if it is defective due to faulty workmanship or materials, subject to 
the limitations described in this warranty.

This warranty does not include a normal increase in softness of  
the TEMPUR® pressure-relieving material, which does not affect the 
pressure-relieving qualities of the product.

this warranty covers:

• Any physical flaw in the product that causes the material to 
split or crack despite normal usage and proper handling; and

• Deterioration of the cell structure of the material that causes 
the product to not return to its original shape.

During the ten (10) years of this warranty, Tempur-Pedic will, at  
its option, repair or replace the product, at a handling cost to  
the purchaser.

this warranty covers the following products (all sizes of product 
included):

• Tempur-Pedic® Mattress Topper

This warranty is valid only for the original purchaser of the product. 
An original purchaser is one who purchases the product directly 
from Tempur-Pedic or an authorized retailer of Tempur-Pedic. If 
purchaser is not the original purchaser of this product, he/she takes 
it “as is” and “with all faults.” If the purchase of this product was not 
directly from Tempur-Pedic, proof of purchase will be required to 
demonstrate that purchaser is the original purchaser and eligible to 
make a valid claim under this warranty.

Thank you for purchasing a Tempur-Pedic® Mattress Topper. We are  
excited to welcome you as a new Tempur-Pedic® owner and value  
your trust in us. We encourage you to protect your investment by  
keeping your proof of purchase documents in a safe place to support  
the attached 10-Year Limited Warranty.

If the product or cover is physically abused, damaged, burned, cut or 
torn, this warranty is void.

In the event a warranty claim is filed and a warranty replacement is 
deemed necessary, purchaser will be required to surrender the original 
product to Tempur-Pedic prior to the replacement.

this limited Warranty does not cover:

1. A normal increase in softness of the TEMPUR® pressure-relieving 
material, which does not affect the pressure-relieving qualities of 
the mattress.

2. Comfort preference.

3. Physical abuse or damage to the structure and/or cover material, 
including but not limited to burns, cuts, tears, liquid damage, or 
stains. However, if there is a warranty defect not caused by the 
abuse or damage, then the mattress would be covered under the 
standard warranty.

4. Product sold by resellers who are not authorized retailers.  
Product sold “as-is,” “preconditioned,” “reconditioned,” “used,” 
“comfort return,” “returned,” “previously owned,” or any other 
similar wording indicating that the product is not “new” or of  
“first quality,” or has previously been purchased or used by  
another consumer.

You may contact Tempur-Pedic’s Customer Service Department  
by calling toll-free 1-800-821-6621 or by sending an email to  
customer.service@tempurpedic.com.

This warranty gives the purchaser specific legal rights, and the 
purchaser may also have other rights, which may vary from state  
to state.

please retain tHis Warranty and original proof of 
pUrcHase for at least 10 years from tHe date of pUrcHase.
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